
REQUEST FOR PROPOSAL #xxxxxx

FOR

OHIOLINK COOPERATIVE REAL-TIME REFERENCE

Issued by

WRIGHT STATE UNIVERSITY

Dayton, Ohio

In Conjunction With

OhioLINK

Sealed proposals will be received until September 14, 2001, 3:00 p.m. EDT

Addressed to:

Wright State University

Purchasing Department

246 Allyn Hall

Dayton, Ohio 45435

Note: 

1. Responses must be sealed and designated in the lower left-hand corner "RFP No. xxxxxx.”

2. 
This bid will not be publicly opened.   However, it will be reviewed by representatives from the OhioLINK institutions.

3. 
Submit one clearly marked original and 10 copies of the proposal.

TABLE of CONTENTS











Page #


I.  Description of OhioLINK, Definitions of Terms Used, and Purpose of RFP

   2

II.  Desired Features








   4


A.  General Features


B.  Librarian Interface


C.  Patron Interface


III.  Corporate Reputation and Business Practices




   7

IV.  Award Process/Competitive Negotiation





   7


A.  Evaluation of Vendor Proposals


B.  Contract Negotiations


C.  Duration and Effective Date of Contract


D.  Contract


E.  Consent for Advertising


F.  Observance of Laws and Regulations


G.  Conditions


H.  Publicity


I.   Confidentiality of Vendor Responses

V.  Proposal Submission - Contents and Format Requirements



   9

A. Definitions

B. Calendar of Events

C. Questions and Inquiries

D. Vendor Incurred Expenses

E. Cancellation of the RFP

F. Non-appropriation of Funds

G. Format of Vendor’s Response

H. Submission Requirements

I. Documents to be included in Volume Number 1

Attachments

Appendix A OhioLINK Institutions






 13

Appendix B OhioLINK Core Databases






 14

Appendix C Vendor Identification Sheet






 15

Appendix D Vendor Response Forms






 16

I.
DESCRIPTION OF OHIOLINK, DEFINITION OF TERMS, AND PURPOSE OF RFP

INTRODUCTION - DESCRIPTION OF OHIOLINK



The Ohio Library and Information Network (OhioLINK) is an Ohio consortium of 15 public universities, two private universities, 23 community/technical colleges, 38 private colleges, and the State Library of Ohio. OhioLINK serves faculty, students, staff and other researchers at member institutions via 113 campus-based library systems and networks, and the Internet.  Appendix A lists the OhioLINK libraries.



A system of centrally located software and hardware supports a combined electronic central catalog of statewide library holdings.  To date, the OhioLINK central catalog contains more than 7.5 million master records from 79 institutions, encompassing a spectrum of library material including law, medical and special collections.   Integrated library computer systems, using the Innovative Interfaces software, have been implemented at each of the OhioLINK library sites to support local library services.



Updated bibliographic records and circulation status information is continuously fed to the central catalog from all local library sites via the statewide Internet provider.  Authorized patrons (students, faculty, staff) of OhioLINK member and participant libraries activate their own requests for books if not available at their home institution.

OhioLINK also provides access to 98 electronic research databases, of which 95 core databases are available to all OhioLINK users (Appendix B). Databases include citation indexes, electronic full text, and multimedia resources, covering many academic areas at varying levels of detail.   OhioLINK's electronic full-text resources include online books, journal articles, and literary works.  Among its full-text resources the OhioLINK program provides access to general purpose and business journals most heavily used by undergraduates, and a growing collection of research journals from premier publishers and scholarly societies.
OhioLINK is part of Ohio’s ongoing tradition in pioneering library automation.  To further that mission, the OhioLINK libraries seek a proposal for a statewide Cooperative Real-time Reference system.  Since many OhioLINK electronic research databases are available at all OhioLINK libraries, librarians will be able to refer patrons to and help them navigate through familiar databases, regardless of the patron’s location.  OhioLINK’s unparalleled set of commonly-held resources provides both a compelling need and a unique opportunity for cooperative reference.


DEFINITIONS OF TERMS USED


Terms specific to this project:

Cooperative Real-time Reference:  Online, interactive, real-time assistance from librarians throughout Ohio, to users of OhioLINK resources. 

web-based customer contact center:  Software to enable questions to be asked and answered in real-time over the World Wide Web, in a secure, private environment, using primarily text-based chat and, eventually, voice over IP. Web pages and other materials can be sent (pushed) to the patron's browser, and forms on web pages can be filled out by both the librarian and the patron working together.

PURPOSE OF RFP

OhioLINK seeks a commercially supported web-based customer contact center software to assist in the provision of online real-time reference services to the patrons of OhioLINK libraries. This software will enable questions to be asked and answered in real-time, in a secure, private environment, using primarily text-based chat, and eventually, voice over IP. Web pages and other materials can be sent (pushed) to the patron's browser and forms on web pages can be filled out by both the librarian and the patron working together.

The OhioLINK Cooperative Real-time Reference project will add a new mode of service for patrons by offering immediate human assistance regardless of location.  By sharing a system and pooling human resources and expertise, the cooperative system will enable libraries to offer a service that most could not provide independently.

A set of desired features (see Section II) has been established and will be used in selecting software for this project.


Librarians from OhioLINK institutions will be trained in the use of the software and in quality online service techniques.  This service will offer the OhioLINK community online point-of-use, real-time assistance with the complex array of OhioLINK resources.  These include many resources accessible outside the libraries, from residence halls, homes and offices.  Librarians will be available to answer questions regardless of the patron’s location or home institution.

Given OhioLINK’s progress in content expansion and the dramatic changes in use of the World Wide Web as a general information source, OhioLINK must focus on making its systems as useful as possible and on ensuring maximum use of these beneficial resources to students and faculty.   As we become information rich, we face the increasing likelihood that patrons fail to find the most relevant sources.  We need to help students, teachers, and researchers know where to look for information, how to search within those resources, and how to evaluate information sources.

The increased availability of online library content and the growing demand for distance education are creating new populations of academic library users who are not physically located in the libraries.  Statistics on campus residency, enrollment in distance education, and off-campus searching suggest that many of our patrons are now outside of our physical libraries. 

Until recently, users pursuing extensive research needed to physically come to the library; librarians were conveniently available at the point of need. Because more and more content is available from outside the library, it is no longer necessary to come into the library to use the high-quality resources to which libraries have access. It is currently difficult, however, to get access to high-quality research help outside the library. This project proposes to address the need for remote access to librarians by implementing software and services to make help available in this new library environment.

Presently, remote users may access librarians by telephone and e-mail; each of these options has drawbacks that will be mitigated by the new Cooperative Real-time Reference service. Telephones allow real-time interaction; but if users have only one phone line (as is the case in many homes), then telephone access to a librarian is not available while connected to the Internet. E-mail allows access to databases and communication simultaneously, but the asynchronous nature of e-mail makes it an unwieldy and unreliable venue for real-time help. We plan to use the Cooperative Real-time Reference system to allow live interaction with librarians while simultaneously enabling access to library databases.


Because there is a core of remotely available indexing and abstracting databases as well as full-text resources shared by all OhioLINK libraries, librarians from one consortium library can effectively provide remote services to patrons from any OhioLINK library.  Our plan is to implement a web-based system allowing real-time reference chat service to our patrons. Links to the service will be added to most pages in the OhioLINK databases, so help from a librarian will be just a click and a chat away for any OhioLINK patron. Individual libraries will be able to add links to the service from their web pages.  

II.seq level1 \h \r0 
DESIRED FEATURES
A. General Features

1) Server software runs on a Unix operating system [HIGHLY DESIRED]

2) Server software can be loaded and run at OhioLINK  [MANDATORY]

3) Twenty (20) simultaneous librarians (see IV.A for further discussion on this feature) [HIGHLY DESIRED]

4) Supports common and current versions of major browsers (Netscape, Internet Explorer, Opera, etc.) and other user agents that conform to current specifications for HTML, CSS, and other relevant specifications [MANDATORY]

5) Ability to modify and customize to allow access and searching of OhioLINK subscriptions databases (See Appendix B) [HIGHLY DESIRED]

6) Librarian can send to patron’s browser an individual active web page with a click of a link, image or button [MANDATORY]

7) Librarian can choose to send to patron’s browser all visited active web pages as they are retrieved by the librarian with a single click of a link, image or button [HIGHLY DESIRED]

8) Librarian and patron can send to each other’s browsers all visited active web pages as they are retrieved [HIGHLY DESIRED]

9) Librarian and patron can see as a web form is completed in either of their browsers [HIGHLY DESIRED]

10) Librarian can send patron static screen shots [HIGHLY DESIRED]

11) Librarian can scan in a printed page and send to the patron's browser [DESIRED]

12) Multiple queues available [HIGHLY DESIRED]

13) Queues are associated with institutions or the consortium [HIGHLY DESIRED]

14) Ability to provide a common pool of callers and provide for the possibility that any OhioLINK institution can monitor individual queues anytime [HIGHLY DESIRED]

15) Ability to direct patron calls based on coordination with OhioLINK and its patron information [HIGHLY DESIRED]

16) Librarians can monitor multiple queues and answer multiple calls [HIGHLY DESIRED]

17) An automatic hold message displays to a patron as he/she enters a queue and includes some approximation of the wait time, e.g. how many already on hold [HIGHLY DESIRED]

18) The hold message is customizable so that other service options can be presented [HIGHLY DESIRED]

19) Customizable graphics, bookmarks, scripts, hold messages, instructions, and user login screens.  Some customization options are for the consortium and apply to all librarians and queues.  Some customization are for the institutions and apply to all librarians and queues associated with a specific institution. In some situations, institutional settings may need to override consortium settings (e.g. graphics). In other situations institutional settings would be added to consortium settings (e.g. scripts). [HIGHLY DESIRED]

20) Individual librarian settings (e.g. incoming call notices), as well as saved bookmarks and scripts (canned messages), are maintained at the server level and permanently saved [MANDATORY]

21) Each session is identified by a unique session number [HIGHLY DESIRED]

22) Bookmarks and scripts (canned messages) are easily available to the librarians in session [MANDATORY]

23) Bookmarks and scripts can be created and saved by the librarians [HIGHLY DESIRED]

24) Bookmarks and scripts can be created at the institutional level and can be made available to all librarians associated with an institution [HIGHLY DESIRED]

25) Bookmarks and scripts can be created at the consortium level and can be made available to all librarians [HIGHLY DESIRED]

26) Includes database of statistics information [MANDATORY]

a) Statistical information includes: patron home institution, time of day in hour increments, day of week, page or database from which patron connects (referrer page), hold time, length of transaction, librarian, queue, and librarian institution [MANDATORY]

b) This database should be able to be queried by these fields, be able to combine any or all fields, and be able to export data in a delimited file [MANDATORY]

27) Includes a database of session transcripts [HIGHLY DESIRED]

a) Transcripts in databases are anonymous (patron identifying information (e.g. e-mail, name) are not included) [HIGHLY DESIRED]

b) Transcripts can be accessed by date, librarian, institution, or subject category assigned by librarian  [HIGHLY DESIRED]

c) Institutions can opt to receive, via e-mail, transcripts of all sessions of users and/or all librarians affiliated with that institution [HIGHLY DESIRED]

28) Librarian and patrons are offered option to have transcripts of sessions e-mailed to them [MANDATORY]

29) When the service is not available, the service displays customizable information [MANDATORY]

30) Access to administrative functions (e.g., librarian IDs, customization settings/options for graphics, bookmarks, scripts, hold messages, instructions, patron login forms, surveys, as well as access to statistics and transcripts) is by password [MANDATORY]

31) Multiple service surveys can be created and be set, as needed, to automatically be offered to patrons or librarians at the end of each session [HIGHLY DESIRED]

32) Ability for the server administrator to broadcast a message to all librarians that would be immediately available to all online librarians and also available as librarians log into the system [DESIRED]

33) Voice over IP option available [DESIRED]

34) Video over IP option available [DESIRED]

B. Librarian Interface

1) Librarian functions work for Windows and Mac [HIGHLY DESIRED]

2) Librarian options to perform tasks in I.A.6 – I.A.10, if available, as well as access to scripts and bookmarks are located on the main screen and do not require cut and paste operations [MANDATORY]

3) Audio and on-screen (visual) notification of patron call. Librarian can decide whether one or more of these notifications are used [MANDATORY]

4) Librarian identification by password [MANDATORY]

5) Librarians are associated with a specific institution [MANDATORY]

6) Librarian can see information from patron login form [MANDATORY]

7) Librarian sees the URL of the page from which the patron connects (referrer page) [DESIRED]

8) Ability for librarian to add information that will not be available to the patron to the session transcript during or at the end of a session [HIGHLY DESIRED]

9) Librarian logout option [MANDATORY]

10) Librarian notification when patron logs out [MANDATORY]

11) Upon librarian logout, patron call is removed from the queue [MANDATORY]

12) Upon librarian or patron logout from each session, librarian can assign a category from a list of pre-defined categories developed by OhioLINK [HIGHLY DESIRED]

13) Transfer of a session from one librarian to another within a queue [MANDATORY]

14) Transfer of a session within from queue to queue [HIGHLY DESIRED]

15) Librarians can view the usernames and institutional affiliations of other librarians logged into the system while monitoring any queue [DESIRED]

16) If a librarian’s browser crashes or computer fails, librarian can resume session [HIGHLY DESIRED]

C. Patron Interface

1) Patron functions work for Windows, Mac and LINUX users [MANDATORY]

2) No plug-ins or downloads required [HIGHLY DESIRED]

3) Patron can view chat and web pages on same browser screen [MANDATORY]

4) As patron initiates session, they are offered a customizable login screen [MANDATORY]

5) Patron logout option [MANDATORY]

6) Patron notification of librarian logout [MANDATORY]

7) Upon logout patron call is removed from the queue [MANDATORY]

8) Upon logout patron retains a list of URLs used [DESIRED]

III.
CORPORATE REPUTATION AND BUSINESS PRACTICES

Vendor shall provide the following information as part of its response:


A.  
Financial information on company’s health (include annual report if available).


B.
Web-based customer contact center operations, location(s), staff qualifications, credentials, and experience, number of years in the market, etc.  Percentage of business in each of the past two years from the customer contact center market.


C.
State of technology used in customer contact center software


D.
Importance of customer contact center business to overall corporation, including a description of other major fields of corporate involvement.



E.
Anticipated changes/innovations in customer contact center software, if any.


F.
References.  Customers now using contact center system (please provide contact person name and phone/email for at least five), especially libraries or library consortia.


G.
Beyond references, list of all customers now using customer contact center system.


IV.
AWARD PROCESS/COMPETITIVE NEGOTIATION

A. Pricing Structure

OhioLINK wishes to implement a Cooperative Real-time Reference system that will allow both a statewide queue of patrons, and institution-specific queues of patrons.  We envision an organization where certain librarians are assigned at any one time to help patrons from the statewide queue, while simultaneously other librarians monitor their institution-specific queue for their own patrons.  Therefore, we wish to permit a potentially large number of simultaneous librarian connections, even though the number of simultaneous patron connections may be considerably smaller.  Please specify how such a configuration can be priced.  Also indicate how the system can be expanded to a greater number of simultaneous librarians, and how such expansion is priced.


B.
Evaluation of Vendor Proposals
This request for proposal is part of a competitive procurement process that helps serve WSU’s and OhioLINK’s best interests. It provides firms with a fair opportunity for their services to be considered. The process of competitive negotiation being used in this case should not be confused with the different process of competitive sealed bidding. The latter process is used where the goods being procured can be precisely described and price is generally the determinative factor.  With Competitive Negotiation, however, price is not required to be the determinative factor, although it may be, and WSU has the flexibility it needs to negotiate with firms to arrive at a mutually agreeable relationship.

Responses to the RFP will be the primary source of information used in the initial evaluation process. Therefore, vendors are advised to be as complete as possible in their responses. However, OhioLINK reserves the right to:

(1)  Award to the most responsive and responsible proposer, or to reject any or all proposals. OhioLINK is not necessarily bound to accept the lowest priced proposal submitted. If the lowest proposal is not the best proposal of value received for money expended, in WSU and OhioLINK's opinion, this Institution reserves the right to make the award in the best interest of OhioLINK. In making award, multiple factors may be considered including but not necessarily limited to: responsiveness to functional specifications, ease of implementation and expandability, scope of maintenance programs and associated costs, experience in providing similar services and requirements to other institutions or patrons of similar size, location and ease of timely problem response, reference responses, record keeping practices, past experience with WSU and OhioLINK, willingness to enter into a contract term as specified under ‘Duration’, organizational structure, and factors such as vendor’s reputation will be considered;



(2) Visit or contact any current or past users of a vendor's services;



(3) Solicit information from any available source concerning any aspect of a vendor’s response.

(4) Invite selected vendors to make in-person presentations and/or provide trial access to their software.



In evaluating the responses to the RFP, WSU in conjunction with OhioLINK reserves the right to 

(1) accept or reject all or any part of any response, waive minor technicalities and select a vendor that best serves the interests of the OhioLINK institutions; 

(2) unless noted otherwise, use any or all of the ideas presented in proposals without limitation; 

(3) eliminate from consideration any vendor who does not follow the instructions outlined in this document; and 

(4) WSU will not consider any information contain in responses as ‘proprietary’ unless those sections are clearly and specifically identified as such.

OhioLINK does consider compliance with all specifications of the RFP necessary, but seeks a vendor who will supply the best overall price/performance proposal for the requested services.


C.  Contract Negotiations
It is the intent of WSU in conjunction with OhioLINK to award any contract resulting from this RFP to the vendor submitting the proposal that best serves the OhioLINK institutions on the basis of specification requirements, terms and conditions of the proposal, and costs. OhioLINK reserves the right to enter into negotiations with the most responsive RFP proposer for purposes of finalizing any resulting contract award.

WSU and OhioLINK reserve the right to request any desired change in the specifications after the RFP award but prior to the contract award. Any price changes resulting from a change in specifications shall be agreed upon in advance between OhioLINK and the Contractor and incorporated into the original contract.

WSU and OhioLINK also reserve the right to request any desired change in the specifications after the contract award. Any price changes resulting from a change in specifications shall be agreed upon in advance between OhioLINK and the Contractor. The Contractor shall be furnished a supplement upon which both parties agree to and which shall in no way invalidate or make void the terms of the original contract not modified by such change.


D.  Duration and Effective Date of Contract. 

The contract period shall be effective from date of contract award. OhioLINK reserves the right to negotiate an appropriate contract period based on the specific relationship to be contracted with the vendor.  Individual OhioLINK institutions will make commitments a year at a time regardless of the length of the overall OhioLINK contract.


E.  Contract

The award documents shall be a contract incorporating by reference the terms and conditions of the Request for Proposals and the contractor's proposal as negotiated. The contract shall be awarded by the WSU Purchasing Department in conjunction with OhioLINK.


F.  Consent for Advertising 
The selected contractor shall not use the name of OhioLINK or any OhioLINK library or Institution in advertising or other promotional materials without first obtaining written consent from OhioLINK and the Institution. 


G.  Observance of Laws and Regulations
In performing the services required under this contract, contractor and its subcontractors will be required to comply with all applicable federal, state, and local laws, statutes, ordinances, and regulations, and Wright State University policies.  This includes but is not limited to obtaining at its own expense requisite permits, licenses, and certifications; observing all requirements related to fair and minimum wages including conditions of employment; not discriminating against any employee or persons, on account of race, color, sex, handicap, religious creed, ancestry, age, or national origin; and remaining at all times in compliance with all executive orders issued, or that may be issued, by any level of governmental agency with regard to equality of opportunity including those dealing with affirmative action.


H.  Conditions
Any conditions which the vendor wishes to stipulate other than those included in this RFP must be specifically stated in writing in the vendor's cover letter. 

If the vendor cannot accept a provision of the RFP, it must state in the same letter the number and title of the unacceptable provision.


I.  Publicity
No announcement concerning OhioLINK's selection of a vendor and/or awarding of a contract as a result of this RFP may be made by the vendor without the prior written approval of OhioLINK.


J.  Confidentiality of Vendor Responses
Unless information provided within an RFP response (or parts thereof) are specifically designated as "proprietary," details of the RFP responses may be disclosed to third parties if properly requested through the legal department of WSU.

V.  PROPOSAL SUBMISSION - CONTENTS AND FORMAT REQUIREMENTS

A.  Definitions.  Wherever the following terms appear, they shall have the meanings set forth opposite each.

WSU or Institution: The Board of Trustees of WRIGHT STATE UNIVERSITY, Dayton, Ohio as fiscally responsible for OhioLINK.

OhioLINK: Ohio Library and Information Network.

Contractor: The party awarded the contract, its heirs, executors, administrators, successors or assignees.

Vendor or Offeror: Any firm or individual invited by the Purchasing Department, who submits a proposal to fulfill the conditions and terms of this invitation to bid.

B. Calendar of Events
July 31, 2001


RFP mailed to vendors

September 14, 2001

RFP responses due from vendors

October 31, 2001

Contract award

ESTIMATED DATES (not binding)

September/October 2001:  Evaluate RFP responses with input from OhioLINK staff and committee members.  Vendor presentations by the top choices based on RFP responses.  Reference checking and other verification of quality of vendor services.

October 31, 2001:  Contract award.

November – December 2001:  Purchase and install hardware and software.  Customize software to meet desired specifications.  Select institutions to participate in the pilot project.  Design logo for service.  Create criteria for functionality and performance testing.  Create service policies and guidelines to use with the pilot project.

January – February 2002:  Conduct functionality and performance testing.  Train the librarians who will be staffing the pilot project on basics of software.  Plan the "desk schedule" to cover hours of service for pilot project.  Design service evaluation survey to be conducted in April and May for pilot project.

March - May 2002:  Conduct pilot project.  Make a presentation at the All Director’s meeting to solicit participation in the full implementation.  Collect surveys from users.

June 2002:  Analyze patron surveys.  Collect feedback from participating librarians using focus groups and written communication.  Review and revise service policies and guidelines.  Recruit additional institutions to participate in the full implementation.  Determine staffing and scheduling requirements for full implementation.

July 2002:  Enhance system as needed.  Conduct regional training sessions and peer training. 

August-September 2002:  Implement service across Ohio.  Prepare promotional materials.  Distribute promotional materials.  Review and revise patron survey if needed.

October-November 2002:  Collect and analyze patron surveys.

C.  Questions and Inquiries
If additional information is necessary to assist the vendor in interpreting and responding to the technical and functional aspects of this RFP, questions will be accepted and responses coordinated by:


Meg Spernoga


Assistant Director of Library Systems, User Services


OhioLINK


Suite 300, 2455 North Star Road


Columbus, OH 43221


Phone: (614) 728-3600, ext. 323


Fax: (614) 728-3610


Email: meg@ohiolink.edu

Oral communications with WSU, OhioLINK, member or participating institutions’ employees shall not be binding on WSU and shall in no way excuse the vendor of its obligations as set forth in this RFP.

If additional information is necessary to assist the vendor in interpreting administrative or procedural aspects of this RFP, questions will be accepted and responses coordinated by:

John Sheward

Wright State University

Purchasing Department

246 Allyn Hall

3640 Colonel Glenn Highway

Dayton, OH  45435

Phone:  (937) 775-2411

Certain general questions may be answered by telephone, but all substantive questions must be submitted in writing.  Answers to submitted written questions will be provided to all vendors.


D.
Vendor Incurred Expenses.  OhioLINK is not responsible for any expenses incurred by a vendor in preparing and submitting a response to this RFP.


E.
Cancellation of the RFP.  OhioLINK reserves the right to cancel all or part of this RFP at any time.  In addition, the issuance of this RFP does not imply any commitment to purchase any products or services from any vendor.


F.
Non-Appropriation of Funds.  In the event that funds for this project are not appropriated or are withdrawn, OhioLINK reserves the right to cancel, without penalty, any contract award resulting from this request.


G.
Format of Vendor's Response.  Vendor responses must be submitted as specified below.  Contents and materials must be clearly marked.  Vendors are encouraged to submit additional narrative information, materials, and documents in support of a proposal.


H.
Submission Requirements.  

1. Materials are to be submitted on letter size (8 1/2 x 11) paper and must be presented in loose-leaf notebooks (or in other binders which permit easy photocopying, disassembly, and re-assembly of sections of the response, as desired).

2. The vendor response documents required in Paragraph “I” below must be included in the order specified and clearly identified in a single volume (Volume Number 1).  Any supplemental materials (e.g. materials submitted to provide additional information) must be included in a second, separate volume (Volume Number 2) and must be clearly labeled and numbered to correspond to any relevant sections in the RFP.

3. In order to facilitate the review process, one clearly marked original response and ten (10) copies of the proposal must be submitted as stipulated below.  NOTE:  copies should be sent with the original response.  No telefacsimile will be accepted.  Sealed responses, designated in the lower left-hand corner RFP No. xxxxxx must be received by September 14, 2001, 3:00 p.m. EDT.  The original proposal package should be addressed to:



Wright State University



Purchasing Department



ATTN: John Sheward



246 Allyn Hall



3640 Colonel Glenn Highway



Dayton, OH  45435

4.  To be considered for selection, proposals must be received in the WSU Purchasing Office by the designated date and hour.  The official time used in the receipt of proposals is that time on the automatic time stamp machine in the Issuing Office.  Proposals received in the Purchasing Office after the date and hour designated are automatically disqualified and will not be considered.  WSU is not responsible for delays in the delivery of mail by the U.P.S., Postal Service, private couriers, or the intra-university mail system.  It is the sole responsibility of the proposer to insure that its proposal reaches the Purchasing Office by the designated date and hour.


I.
Documents to be included in Volume Number 1

1. Vendor Identification Sheet (label as A).  Copy and complete this identification sheet (see Appendix C).

2. Cover Letter (label as B).  A brief cover letter on vendor stationary must be included with the RFP response.  It must 1) State that the RFP has been read and agreed to; 2) Include all exceptions which the vendor wishes to note; and 3) be signed by an individual authorized to negotiate with OhioLINK.

3. Vendor Response Forms (label as C).  See Appendix D.

4. Vendor Implementation Plan (label as D).  Provide product description, overview of the proposed implementation of this project, and other narrative to support the proposal.

5. Cost Information (label as E).

6. Vendor Qualifications (label as F).  Provide required, verifiable evidence of the qualifications of the staff and organization as detailed in Section III.


APPENDIX A
OHIOLINK INSTITUTIONS (June 2001)

PRIVATE 


Antioch College

Ashland University

Athenaeum of Ohio

Baldwin-Wallace College

Belmont Technical College


Bluffton College

Bowling Green State University

Capital University



Case Western Reserve University

Cedarville University


Central Ohio Technical College 

Central State University

Cincinnati Bible College and Seminary



Cincinnati State Tech & Comm College

Clark State Community College


Cleveland State University

College of Mount St. Joseph

College of Wooster

Columbus College of Art and Design

Columbus State Community College



Cuyahoga Community College

Defiance College

Denison University


Edison Community College

Franciscan University of Steubenville

Heidelberg College

Hiram College


Hocking College


Jefferson Community College

John Carroll University

Kent State University

Kenyon College


Lakeland Community College


Lima Technical College 

Lorain County Community College


Malone College

Marietta College





Marion Technical College 

Medical College of Ohio

Miami University


Mount Carmel College of Nursing

Mount Union College

Mount Vernon Nazarene College

Muskingum Area Technical College 

Muskingum College

North Central Technical College 

Northeastern Ohio Univ Coll of Medicine (NEOUCOM)



Northwest State Community College


Notre Dame College of Ohio

Oberlin College

Ohio Dominican College

Ohio Northern University

Ohio State University







Ohio University


Ohio Wesleyan University

Otterbein College

Owens Community College


Rio Grande Community College









Shawnee State University




Sinclair Community College

Southern State Community College



Stark State College of Technology 

State Library of Ohio



Terra Community College

Tiffin University


University of Akron


University of Cincinnati



University of Dayton

University of Findlay

University of Toledo


Urbana University

Ursuline College

Washington State Comm. College

Wilberforce University

Wilmington College

Wittenberg University

Wright State University

Xavier University


Youngstown State University

APPENDIX B

OHIOLINK CORE DATABASES (June 2001)

Databases available to all OhioLINK users through state funding, or to 95% or more of OhioLINK institutions through local funding.  These databases represent the core of shared databases likely to be used in OhioLINK Cooperative Real-time Reference.  * indicates that the database is mounted on OhioLINK servers; other databases are accessed directly from the vendors’ servers.

*ABC POL SCI 

*ABI/Inform 

AccessScience 

*African-American Poetry 

*AIDSLine 

*America: History and Life 

American Heritage Dictionary 

*American Poetry 

*Annual Bibliography English Language & Literature 

Anthropological Literature 

AP Photo Archive 

*Applied Science & Technology Abstracts 

ArchivesUSA 

*Art Abstracts 

*Art and Architecture Images 

ARTFL (French literature) 

*ATLA Religion Database 

Avery Index to Architecture Periodicals

*The Bible in English 

Bibliography of American Literature 

Bibliography of the History of Art 

*BioethicsLine 

*Biography Index 

*Biological & Agricultural Index 

*Biological Abstracts / BIOSIS Previews

*Book Review Digest 

Britannica.com 

*Business & Industry 

*CancerLit 

Chicano Database 

*CINAHL 

Columbia Encyclopedia 

*Compendex 

Contemporary Authors 

*Contemporary Women's Issues 

*Cumulative Book Index 

Digital Dissertations 

*Editions and Adaptations of Shakespeare 

*Education Abstracts 

Eighteenth Century Fiction 

*Electronic Theses and Dissertations

*English Poetry 

*English Prose Drama 

English Short Title Catalogue 

*English Verse Drama 

*ERIC 

*Essay & General Literature Index 

FRANCIS 

*GeoRef 

Global Access (Disclosure) 

GPO Monthly Catalog 

Handbook of Latin American Studies 

Hand Press Book Database 

HarpWeek Civil War and Reconstruction 

Hispanic American Periodicals Index 

*Historic & Archival Images

*Historical Abstracts 

History of Science, Technology & Medicine 

*Humanities Abstracts 

Index to Foreign Legal Periodicals 

Index to Hispanic Legislation 

*Index to Legal Periodicals and Books

Index to 19th-century American Art Periodicals 

Inside Information Plus 

*INSPEC 

*LANDSAT 7 Satellite Images 

*Library Literature 

MathSciNet 

*A Matter of Fact 

*MEDLINE 

Merriam Webster Collegiate Dictionary 

*MLA International Bibliography 

NetLibrary 

*Newspaper Abstracts 

OCLC ArticleFirst 

OCLC ContentsFirst 

OCLC NetFirst 

OCLC Union Lists of Periodicals 

Ohio Capitol Connection 

OhioLINK Central Catalog

Oxford English Dictionary 

*PAIS International 

PapersFirst 

*Periodical Abstracts 

ProceedingsFirst 

*PsycINFO 

RILM Abstracts of Music Literature 

RLG Union Catalog 

Russian Academy of Sciences Bibliographies 

*Sanborn Maps 

SCIPIO: Art and Rare Book Sales Catalogs 

SIRS Researcher 

*Sociological Abstracts 

Thesaurus of English Language 

World Almanac 

WorldCat

APPENDIX C
VENDOR IDENTIFICATION SHEET

**MUST BE RETURNED WITH RESPONSE***
VENDOR NAME:

_______________________________________________________

VENDOR ADDRESS:
_______________________________________________________







_______________________________________________________

The complete RFP response must have the following sections clearly labeled and organized according

to the instructions in Section V and on this sheet.

Please indicate that the following have been included and sign the bottom of this form.


A. Vendor Identification Sheet


This sheet, labeled A


B. Cover Letter


Signed letter, labeled B 


C. Vendor Response Forms


Labeled C (see Appendix D)


D. Vendor Implementation Plan


Labeled D, includes product description, proposed implementation, other narrative


E. Cost Information


Labeled E 


F. Vendor Qualifications


Labeled F 

I certify that all of the above items have been submitted with this RFP response.

Signed:                                                                                                                     Date:    

APPENDIX D

VENDOR RESPONSE FORMS

INSTRUCTIONS FOR COMPLETING THE VENDOR RESPONSE FORMS
Vendor will complete the following response form for each item and provide corresponding commentary as noted below.

1. STATUS RESPONSES


These require the use of the following codes:


A = AVAILABLE



Definition: Vendor can currently meet this requirement.


PA = PARTIALLY AVAILABLE



Definition: The Vendor can meet the requirement partially or with a slight variation or has plans to implement in the near future. Please specify any variance from the requirement.


NA = NOT AVAILABLE



Definition: The Vendor can not meet this requirement.

2. COMMENTARY

Comments or explanations to any responses must be numbered to correspond to the specification or section to which it refers and presented in numerical order.

Comments and explanations are required for all Sections marked M, HD, or D.

APPENDIX D

VENDOR RESPONSE FORMS

***MUST BE RETURNED WITH RESPONSE***
This form must be completed indicating the vendor's status (A = Available, PA = Partially Available, and NA = Not Available) for features listed in Section II.  In all cases, the vendor shall include comments to provide maximum clarification of function, delivery, cost or timing.

Requirements are noted as mandatory (M); highly desired (HD); or desired (D).




OhioLINK's

Section 

Required Status 
Vendor’s Availability



 (M  HD  D) 

(A  PA  NA)

II.A.1 


HD

II.A.2


M

II.A.3


HD

II.A.4


M

II.A.5


HD

II.A.6


M

II.A.7


HD

II.A.8


HD

II.A.9


HD

II.A.10


HD

II.A.11


D

II.A.12


HD

II.A.13


HD

II.A.14


HD

II.A.15


HD

II.A.16


HD

II.A.17


HD

II.A.18


HD

II.A.19


HD

II.A.20


M

II.A.21


HD

II.A.22


M

II.A.23


HD

II.A.24


HD

II.A.25


HD

II.A.26


M

II.A.26.a

M

II.A.26.b

M

II.A.27


HD

II.A.27.a

HD

II.A.27.b

HD

II.A.27.c

HD

II.A.28


M

II.A.29


M

APPENDIX D VENDOR RESPONSE FORMS (continued)




OhioLINK's

Section 

Required Status 
Vendor’s Availability



 (M  HD  D) 

(A  PA  NA)

II.A.30


M

II.A.31


HD

II.A.32


D

II.A.33


D

II.A.34


D

II.B.1 


HD


II.B.2


M

II.B.3


M

II.B.4


M

II.B.5


M

II.B.6


M

II.B.7


D

II.B.8


HD

II.B.9


M

II.B.10


M

II.B.11


M

II.B.12


HD

II.B.13


M

II.B.14


HD

II.B.15


D

II.B.16


HD

II.C.1


M

II.C.2


HD

II.C.3


M

II.C.4


M

II.C.5


M

II.C.6


M

II.C.7


M

II.C.8


D
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