Letterhead:  Central State University

August 31, 2001

Dr. Jonathan Tafel

Ohio Board of Regents

30 East Broad Street, 36th floor

Columbus OH  43226-0417

Dear Dr. Tafel:

Central State University intends to submit a Technology Initiative proposal in the Collaborative Student Services category.

Our project is a Cooperative Real-time Library Reference system.  This system will allow academic librarians to provide online, interactive, real-time assistance to users of electronic library resources.  Librarians will provide remote services to patrons, regardless of the patron’s location or home institution.

Many Ohio academic institutions already participate in the Ohio Library and Information Network (OhioLINK) consortium.  Through patron-initiated borrowing requests, OhioLINK facilitates the statewide sharing of library books.  OhioLINK also provides access to 98 electronic research databases, of which 95 core databases are available to all OhioLINK users.

The increased availability of online library content and the growing demand for distance education are creating new populations of academic library users who are not physically located in the libraries.  Statistics on campus residency, enrollment in distance education, and off-campus searching suggest that many of our patrons are now outside of our physical libraries. 

OhioLINK’s unparalleled set of commonly-held resources, and the new environment of remote access to library resources, provide both a compelling need and a unique opportunity for cooperative online library assistance.

Initial collaborators:  The libraries of Bowling Green State University, Central State University, Miami University, Ohio State University, Sinclair Community College, University of Dayton, and Wittenberg University, plus the Ohio Library and Information Network.

When the system is fully operational, real-time library assistance will be available to patrons of all 79 OhioLINK institutions.

