I.seq level1 \h \r0 
DESIRED FEATURES
A. General Features

1) Server software runs on a Unix operating system [HIGHLY DESIRED]

2) Server software can be loaded and run at OhioLINK  [MANDATORY]

3) Twenty (20) simultaneous librarians [HIGHLY DESIRED]

4) Supports common and current versions of major browsers (Netscape, Internet Explorer, Opera, etc.) and other user agents that conform to current specifications for HTML, CSS, and other relevant specifications [MANDATORY]

5) Ability to modify and customize to allow access and searching of OhioLINK subscriptions databases (See Appendix B) [HIGHLY DESIRED]

6) Librarian can send to patron’s browser an individual active web page with a click of a link, image or button [MANDATORY]

7) Librarian can choose to send to patron’s browser all visited active web pages as they are retrieved by the librarian with a single click of a link, image or button [HIGHLY DESIRED]

8) Librarian and patron can send to each other’s browsers all visited active web pages as they are retrieved [HIGHLY DESIRED]

9) Librarian and patron can see as a web form is completed in either of their browsers [HIGHLY DESIRED]

10) Librarian can send patron static screen shots [HIGHLY DESIRED]

11) Multiple queues available [HIGHLY DESIRED]

12) Queues are associated with institutions or the consortium [HIGHLY DESIRED]

13) Ability to provide a common pool of callers and provide for the possibility that any OhioLINK institution can monitor individual queues anytime [HIGHLY DESIRED]

14) Ability to direct patron calls based on coordination with OhioLINK and its patron information [HIGHLY DESIRED]

15) Librarians can monitor multiple queues and answer multiple calls [HIGHLY DESIRED]

16) An automatic hold message displays to a patron as he/she enters a queue and includes some approximation of the wait time, e.g. how many already on hold [HIGHLY DESIRED]

17) The hold message is customizable so that other service options can be presented [HIGHLY DESIRED]

18) Customizable graphics, bookmarks, scripts, hold messages, instructions, and user login screens.  Some customization options are for the consortium and apply to all librarians and queues.  Some customization are for the institutions and apply to all librarians and queues associated with a specific institution. In some situations, institutional settings may need to override consortium settings (e.g. graphics). In other situations institutional settings would be added to consortium settings (e.g. scripts). [HIGHLY DESIRED]

19) Individual librarian settings (e.g. incoming call notices), as well as saved bookmarks and scripts (canned messages), are maintained at the server level and permanently saved [MANDATORY]

20) Each session is identified by a unique session number [HIGHLY DESIRED]

21) Bookmarks and scripts (canned messages) are easily available to the librarians in session [MANDATORY]

22) Bookmarks and scripts can be created and saved by the librarians [HIGHLY DESIRED]

23) Bookmarks and scripts can be created at the institutional level and can be made available to all librarians associated with an institution [HIGHLY DESIRED]

24) Bookmarks and scripts can be created at the consortium level and can be made available to all librarians [HIGHLY DESIRED]

25) Includes database of statistics information [MANDATORY]

a) Statistical information includes: patron home institution, time of day in hour increments, day of week, page or database from which patron connects (referrer page), hold time, length of transaction, librarian, queue, and librarian institution [MANDATORY]

b) This database should be able to be queried by these fields, be able to combine any or all fields, and be able to export data in a delimited file [MANDATORY]

26) Includes a database of session transcripts [HIGHLY DESIRED]

a) Transcripts in databases are anonymous (patron identifying information (e.g. e-mail, name) are not included) [HIGHLY DESIRED]

b) Transcripts can be accessed by date, librarian, institution, or subject category assigned by librarian  [HIGHLY DESIRED]

c) Institutions can opt to receive, via e-mail, transcripts of all sessions of users and/or all librarians affiliated with that institution [HIGHLY DESIRED]

27) Librarian and patrons are offered option to have transcripts of sessions e-mailed to them [MANDATORY]

28) When the service is not available, the service displays customizable information [MANDATORY]

29) Access to administrative functions (e.g., librarian IDs, customization settings/options for graphics, bookmarks, scripts, hold messages, instructions, patron login forms, surveys, as well as access to statistics and transcripts) is by password [MANDATORY]

30) Multiple service surveys can be created and be set, as needed, to automatically be offered to patrons or librarians at the end of each session [HIGHLY DESIRED]

31) Ability for the server administrator to broadcast a message to all librarians that would be immediately available to all online librarians and also available as librarians log into the system [DESIRED]

32) Voice over IP option available [DESIRED]

33) Video over IP option available [DESIRED]

B. Librarian Interface

1) Librarian functions work for Windows and Mac [HIGHLY DESIRED]

2) Librarian options to perform tasks in I.A.6 – I.A.10, if available, as well as access to scripts and bookmarks are located on the main screen and do not require cut and paste operations [MANDATORY]

3) Audio and on-screen (visual) notification of patron call. Librarian can decide whether one or more of these notifications are used [MANDATORY]

4) Librarian identification by password [MANDATORY]

5) Librarians are associated with a specific institution [MANDATORY]

6) Librarian can see information from patron login form [MANDATORY]

7) Librarian sees the URL of the page from which the patron connects (referrer page) [DESIRED]

8) Ability for librarian to add information that will not be available to the patron to the session transcript during or at the end of a session [HIGHLY DESIRED]

9) Librarian logout option [MANDATORY]

10) Librarian notification when patron logs out [MANDATORY]

11) Upon librarian logout, patron call is removed from the queue [MANDATORY]

12) Upon librarian or patron logout from each session, librarian can assign a category from a list of pre-defined categories developed by OhioLINK [HIGHLY DESIRED]

13) Transfer of a session from one librarian to another within a queue [MANDATORY]

14) Transfer of a session within from queue to queue [HIGHLY DESIRED]

15) Librarians can view the usernames and institutional affiliations of other librarians logged into the system while monitoring any queue [DESIRED]

16) If a librarian’s browser crashes or computer fails, librarian can resume session [HIGHLY DESIRED]

C. Patron Interface

1) Patron functions work for Windows, Mac and LINUX users [MANDATORY]

2) No plug-ins or downloads required [HIGHLY DESIRED]

3) Patron can view chat and web pages on same browser screen [MANDATORY]

4) As patron initiates session, they are offered a customizable login screen [MANDATORY]

5) Patron logout option [MANDATORY]

6) Patron notification of librarian logout [MANDATORY]

7) Upon logout patron call is removed from the queue [MANDATORY]

8) Upon logout patron retains a list of URLs used [DESIRED]

